


The usual annual report adds things up…it adds up 
costs, income, pro�t and losses, and accomplishments of 
a company or organization.  So, once a year, we add 
things up, too, and tell you the whole story of the wonderful 
community organization you have supported.  But this year 
there’s something new in the �gures…in our “adding up”.

That new �gure is the number “90”.  The reality is that 
this year we entered our 90th year of service – a rarity that 
goes beyond just �gures and statistics in any community.  

On any birthday - years add up, as well as statistics 
and cash reports.  But this number is special in more 
ways than just �gures.  Imagine, it was 90 years ago 
that a small number of 10 people said, “We have to do 
something to help the children of our community who’ve 
been left homeless by World War I.”  And without cash or 
concern for their own efforts they reached out to help their 
neighbors, one family, one child at a time.

One family grew into hundreds of families and one 
service was added after another until 90 years later, that 
small group of volunteers became a vibrant group of over 
140 skilled professional workers who each year help some 
8,000 people in so many different ways.

Due to the recent crisis in our economy, all of our 
programs have been inundated with requests for assistance.  
As we navigate through these dif�cult times we are certain 
that by thinking strategically and being good �duciary 
agents that we will survive these challenging times and 
continue to provide services throughout the Stark County 
Community.   
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We are extremely thankful for the support of our local 
foundations, our donors, the Mental Health and Recovery 
Services Board of Stark County, and the United Way 
of Greater Stark County for their continued support and 
con�dence in our ability to carry out client centered 
programming.  We also thank our volunteers and staff 
for their commitment and dedication in carrying out the 
agency’s mission.  In summary, as we celebrate our 90th 
year, we pledge our full efforts to meeting the needs of 
our community.  The Board of Directors is passionate and 
enthusiastic about the future of the agency and we invite 
you to visit us for an update on our programs and services.
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Community Services of Stark County shall serve all persons with dignity and respect. 
We shall empower individuals and families to enhance the quality of their lives 

through support, advocacy, training, and counseling.

– M i ss  i o n  S t a teme    n t –

Community Services of Stark County, Inc., is a not-for-profit social service/mental 
health agency founded in 1919. Community Services is accredited by the Council on 
Accreditation (COA) and the Commission on Accreditation of Rehabilitation Facilities 
(CARF); certified through the Ohio Department of Mental Health and the Ohio 
Department of Alcohol and Drug Addiction Services; and licensed through the Ohio 
Department of Job and Family Services.

Community Services is staffed by licensed professionals.  The agency receives 
support from the United Way of Greater Stark County and the Mental Health and 

About This Agency
Recovery Services Board of Stark County. Additional funding is derived from fees, 
donations, grants (local, state and federal), and foundations. It took a working budget 
of $6 million to operate in 2008 and each dollar was carefully budgeted and audited.  
All client matters are assured complete confidentiality.

Each year an average of 125 volunteers donate hundreds of hours to assist with 
various programs. Agency clients further benefit from inter-agency collaboration.  The 
agency exists to help individuals and families resolve their problems and resume 
healthy, productive lives.

The agency offers services that help provide housing assistance to families and 
individuals that target a basic human need, shelter.  In addition, we offer SUPPORTIVE 
SERVICES to those residents of a homeless shelter or transitional housing unit.

The FAMILY LIVING CENTER (agency’s homeless shelter) provides temporary 
shelter and self-sufficient programs for Stark County homeless families and single 
women. 

SUPPORTIVE SERVICES is offered to homeless citizens of Stark County and 
to Gateway residents.  Services include clinical assessment, individual counseling, 
case management, substance abuse education, life skills and case coordination.  The 
program’s outreach services include transitional housing for the homeless and other 
mental health services to the local shelters.

Housing Services
HOMELESS PREVENTION PROGRAM:  Comprised of the Housing Trust 

Fund (HTF) and the HOPWA (Housing Opportunities for Persons with AIDS) Program.    
These grant funded programs provide short-term rent, deposit, mortgage, and/or utility 
assistance to help persons in need of temporary relief to avoid eviction, foreclosure and 
the threat of homelessness.  The goal of the programs is to assist clients to become 
self-sufficient.

The Transitional Housing Program is designed to shelter and to 
address the barriers that prevent the movement out of welfare dependency.

Family Living Center	 Families Served:	 83 
Supportive Services	 Individuals Served:	 72
Homeless Prevention	 Families Served:	 169
Transitional Housing	 Families Served:	 1

School-based mental health services include a broad spectrum of assessment, 
prevention, intervention, counseling, consultation, and referral activities and services. 
These services are essential to a school’s ability to ensure a safe and healthy learning 
environment for all students, address classroom behavior and discipline, promote 
students’ academic success, prevent and respond to crisis, support students’ social-

School Based Mental Health Services
emotional needs, identify and respond to a serious mental health problem, and support 
and partner with at-risk families. Ideally, school-based services dovetail with community-
based services so that children and youth receive the support they need in a seamless, 
coordinated, and comprehensive system of care.

Schools Served:   12      Children Served:   725

The RAPE CRISIS/SEXUAL ASSAULT PROGRAM (for residents of the 
Alliance Community) provides a 24-hour hotline for information, answers to questions, 
emotional support, and someone to listen and help.  The program also offers emotional 
support while the victim is being treated at the hospital and help in coordinating 
services with the police, the legal system, and victim assistance.  Professional 
counselors help the victim deal with the trauma of sexual assault and to aid in the 
healing process.  In addition, counseling services and education are also available for 

Rape Crisis & Sexual Assault Services
the families and significant others of the victim. We are currently in the planning & 
collaboration stage in forming a partnership with the American Red Cross (Stark County 
Chapter) rape crisis program. This is an effort to unify and strengthen services for 
victims of sexual assault in the Stark County and surrounding areas.			
	 Individuals Served:	 79



TRANSITIONAL LEARNING CENTER:  This program serves homeless individuals 
and those coming out of poverty.  This is accomplished by offering training in life skills, 
employability, money management and basic computer literacy.

SUPPORTED EMPLOYMENT:  This new agency program can improve self esteem, 
self management skills, independent living skills, and autonomy.  It is designed to 

Employment Services
decrease unemployment, dependence upon public systems of care, mental health 
symptoms, and community stigma.

Transitional Learning	 Clients Served:	 37
Supported Employment	 Clients Served:	 51

Community Services of Stark County, Inc., has been placing children in adoptive 
homes since 1919.  Over the years, services have expanded to include the following:

Our MATERNITY AND PARENTING SERVICE programs are dedicated to 
strengthening individual and family life.  These programs assist pregnant women and 
families in making decisions and provide supportive services regarding parenting or 
placement for adoption.

Maternity, Adoption, Parenting Programs
The LOVING CHOICE ADOPTION SERVICES program provides various 

types of adoptions including infant, private, international, kinship, stepparent, child 
custody and placement.  We assist families pursuing adoption by providing family 
assessments, home studies, adoption preparation, post placement supervision and 
international adoption services.  The adoption program recognizes that each family is 
unique and we work with families to assist in a placement that best addresses their 
needs.

Adoption Services	 Children Placed:	 5
Birth and Adoptive Services	 Families Served:	 82

HUGS:  The HUGS program provides facilitated parenting support groups to parents 
living throughout the greater Stark County area. Groups are conducted by trained 
facilitators using a structured agenda that includes topics and lessons drawn from 
recognized best practice resources. Group activities are designed to support and 
reinforce effective parenting skills.

Early Childhood Services
HELPING CHILDREN SUCCEED AFTER DIVORCE:  This two-hour program 
provides information to help parents understand the impact of divorce on children and 
to help their children adjust to the changes.  The Stark County Family Court requires 
divorcing parents with minor children to attend this seminar.  

Parenting After Divorce	 Participants:	 465
HUGS	 Families Served:	 54

COUNSELING SERVICES are designed for anyone experiencing symptoms or 
problems that interfere with their functioning level or the quality of their life.  Our goal 
is to help people increase their ability to manage their lives by alleviating symptoms, 
increasing self-awareness, gaining new insights, and improving problem-solving skills; 
therefore, enhancing the overall quality of life.  On-going services include: Individual 
Counseling (adult, adolescent, and child), Couples/Marital Counseling, Family 
Counseling, Parent/Child Counseling, and Group Counseling.  

PSYCHIATRIC SERVICES consist of psychiatric assessments, treatment, and 
consultation to individuals requiring medical-somatic treatment for mental/emotional 
disorders.

CASE MANAGEMENT:  Community Psychiatric Supportive Treatment (CPST) 
providers empower children, adolescents, and adults who struggle with mental health 

Behavioral Health Services
related symptoms that significantly impair their ability to function with the skills, 
advocacy, and resources necessary to achieve their potentials.

INTERNSHIP PROGRAM:  The agency has been recognized as a quality internship 
site by area colleges and universities for many years.  Our diversified services offer 
interns and practicum students opportunities to practice their skills under the guidance 
of trained personnel designated as supervising counselors or social workers by the 
State of Ohio.  Master’s Level and Undergraduate education, counseling, social work or 
marriage and family students who have successfully completed the required college/
university coursework are accepted into our internship program.  

Children and Adolescents	 Individuals Served:	 810
Transitional Aged Youth	 Individuals Served:	 735
Adults	 Individuals Served:	 2917
Seniors	 Individuals Served:	 404

Our EMERGENCY ASSISTANCE PROGRAM is available to help with crisis 
situations such as obtaining essential medications, food, housing, utility payments, rent, 
some medical, dental, and vision conditions, transportation, and other essential needs.  

SAMARITAN’S TABLE:  Each Thursday a hot meal is served from 11:00AM to 
1:00PM to an average of 450 people each week.  

Emergency Assistance
PRESCRIPTION ASSISTANCE PROGRAM: Designed to provide temporary 
assistance to uninsured clients for life sustaining medications or antibiotics.  Also 
includes assistance for vision needs (eye exam and glasses).

Emergency Assistance	 Individuals Served:	  1,159
Samaritan’s Table	 Meals Served: 	  21,299
Prescription Assistance	 Individuals Served: 	  553



Community Services partners with a number of community agencies to provide 
expanded services to the families and children of the greater Stark County area.  A key 
aspect of these Collaborative Programs is that program administration and principal 
funding is provided by the partner agency.  Typically, CSSC will provide staff support, 
advisory support and may provide administrative support to these various programs.

STARK COUNTY EVEN START PROGRAM:  Offered in partnership with the 
Stark County Educational Service Center, this program provides basic adult, early 
childhood and parenting education services to families with children under the age of 
eight (8).  Services are available to parents or primary care givers of young children 
who are interested in developing their own reading and math skills and in learning how 
to help their children learn.

STARK COUNTY CHILDHOOD RESILIENCY PROJECT:  Offered in partnership 
with the Mental Health and Recovery Services Board of Stark County and Child and 
Adolescent Behavioral Health, the Resiliency Project is an early childhood mental health 
consultation service providing child-specific and program-level services that promote the 
development of social and emotional competencies in young children. 
SPARK (Supporting Partnerships to Assure Ready Kids):  Offered in partnership with 
Sisters of Charity Foundation of Canton, SPARK’s goal is to create a seamless transition 
into school for vulnerable children ages 3 to 6. 

Collaborative Programs
MICAH’S WAY:  Offered in partnership with Mercy Medical Center, the program 
provides technical assistance and support to the residents of Skyline Terrace Apartments 
as they work to develop and maintain a variety of social service and community action 
initiatives.

STARK S.T.R.O.N.G:  In partnership with Catholic Charities and the Pregnancy 
Support Center, this program offers a multi-faceted program that values the future 
quality of life of our young people.

MENTORING NETWORK OF STARK COUNTY:  Our Mission is to increase 
the quality and quantity of mentoring in Stark County through unified community 
involvement.  Our vision is to foster a mentoring culture in Stark County.

SC Even Stark Program	 Families Served:	 24
SC Childhood Resiliency	 Project Sites:	 18
SPARK Program	 Families Served:	 350
Micah’s Way	 Persons Served:	 223
Stark STRONG	 N/A
Mentoring Network	 Network Members:	 13

Community Services provides an array of service and support options designed to 
“connect” with adolescents and young adults ages 16-25.  Young adults require 
creative, consistent, and unconditional connections to services that respect their need 
for self-determination and choices as they strive to reach their maximum potential. 

WRAPAROUND is a strengths based process that supports the youth and family in 
building a team of natural and community supports to maintain the youth in the least 
restrictive placement possible.

THE PYRAMID CLUB:  provides “paid” after-school job training, career exploration, 
and summer employment opportunities for youth in 11th and 12th grades at sites in 
Canton, Massillon, and Alliance

S.H.E.L.T.E.R. Program:  Operated in partnership with the Stark County Mental 
Health and Recovery Services Board, the SHELTER Program provides housing support 

Transitional Aged Youth Services
and services to young adults (18-25) that are homeless or are in danger of becoming 
homeless and have mental health or mental health and substance abuse concerns.

Mother Mentor:  The Mother Mentor Program provides parenting education and 
support to pregnant teens and teen parents of children birth to 4 years of age though 
mentoring, parenting education classes, and support group activities. The goal of the 
program is to increase the likelihood that participating teen parents will complete high 
school and that their children will develop optimally.

Wraparound......................Youth Served:	 23
Pyramid Club.....................Youth Served:	 131
Shelter.............................Youth Served:	 26
Mother Mentor.................Youth Served:	 165

CONTRACT TRAINING/STAFF DEVELOPMENT TRAINING:  Funding for 
these endeavors are self-generating.  Services are marketed both locally and nationally 
to agencies and organizations (either for profit or non-profit) who require training to 
improve their staffing.  

RAPE CRISIS/SEXUAL ASSAULT TRAINING:  This on-going community 
training provides education on prevention and awareness to local universities, law 
enforcement, businesses, and organizations.

Education/Training Services
The agency’s MARRIAGE FIRST PROGRAM  is a school based abstinence 

only education program designed for students in the 6th through 9th grades.

Contract Training................... Programs Offered:	 24
Contract Training................... Participants:	 348
Rape Crisis Education............ Participants:	 350
Marriage First Program......... Students Served:	 7593
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*We also thank the many contributors who supported other agency endeavors during the year and those who elected not to be 
 acknowledged in this report. If we inadvertently omitted a name, please call and we will list you in the next newsletter.
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Little Flower Catholic Parish		
LJJ & Associates Inc		
Mrs. Martha Lottman		
Mr. & Mrs. Peter L. Love		
Mr. & Mrs.  William L. Luntz		
Mr. & Mrs. Raymond Lytle		
Mr. & Mrs. Paul Manson		
Paul & Mary Manuszak	  
	 In Memory of William R. Herrick
Ms. Rita Marchand	  
	 In Memory of William & Lillie Marchand
Mr. & Mrs. James Markling, Jr.		
Mr. & Mrs. Joe Marulli		
Mr. J Daniel Matthews		
Mr. & Mrs. James McAfee		
Dr. & Mrs. Bernie A. McConnell 
	 In Honor of Dr. And Mrs. Roger Latta
Mr. E Jason McCoy 
	 In Honor of Dan Fuline
Mrs.  Judith McCune		
Ed & Chris McDonnell		
Mr. Richard J. McLinden	  
	 In Memory of Alice McLinden
Ms. Janet C. McPeek		
Member Services Snack Shoppe		
Mr. & Mrs. Ronald Meyer		
Ms. Grace P. Moegling	  
	 In Memory of Doris Toohey
Mr. & Mrs. James T. Murphy	  
	 In Memory of McAlinden & Murphy Families

Mr. Robert E. Nagel	  
	 In Memory of Dorothy Nagel
Ms. Virginia R. Neutzling		
Ms. Mafalda Niemeyer		
Mr. & Mrs. Joseph Novak	 
	 In Memory of Joe & Marie Mador
Mr. & Mrs. Michael K. O’Brien		
Mr. & Mrs. David R. Palumbo		
Mr. & Mrs. James Park		
Mr. & Mrs. Robert Pattison		
Mr. & Mrs. Richard Payne	 
	 In Memory of Jeffrey M. Payne
Mr. & Mrs. Raymond Pelanda		
Mr. & Mrs. Larry A Perretta		
Perry Township Rotary		
Mr. Robert C. Pfendler		
Mr. Gerard J Phillips	  
	 In Memory of Philip Englert
Mr. & Mrs. Pete Pistell		
Terry Prater		
Ms. Elizabeth Preusser		
Progressive Chevrolet Co Employee Civic Fund		
Quality Services of Ohio		
Judge W. Don Reader	  
	 In Memory of Elda M. Reader
Mr. & Mrs.  Steve Risaliti	  
	 In Memory of Jean M. Wackerly
Mr. & Mrs.  Bob Rodek 
	 In Honor of Joyce Rodek
Mr. & Mrs. Dennis Roden		
Mrs. Mary Rose		
Mr. & Mrs. Richard Rosenfield	  
	 In Memory of Allison Rosenfield
Ms. Luisa  Ruth		
Sam’s Club Foundation		
Mr. & Mrs. Robert E Schoeneman		
Mrs. Armonde L. Schulz		
Ms. Beth Schuring 
	 In Honor of Heather Schuring
Mr. & Mrs. John Shemo		
Mr. & Mrs. Ronald R. Sibila		
Mr. & Mrs.  Gary R. Sigrist	  
	 In Memory of Philip Englert
Dr. & Mrs. Krishnan Sivaram		
Mr. & Mrs. Larry Slagle		
Mr. & Mrs. Mike Smith	  
	 In Memory of Robert Jacobs
Ms. Barb Sponseller 
	 In Honor of Mother’s good health
St. George Greek Orthodox Church		
St. Paul’s Lutheran Church		
Mr. Robert W. Stanley		
Steamatic Inc		
Joanne Marchione & Susan Stearns 
	 In Honor of Gloria Talarico
Harland & Kathleen Stebbins		
Mr. James M. Stephan		
Mr. Robert S. Stewart		
Suarez Corporation		
Sullivan Family Foundation Inc		
Mr. & Mrs. Don A. Sultzbach		
Ms. Gloria Talarico	  
	 In Memory of Anthony Talarico, Jr.
Rick & Kris Taylor		
Dr. Walter Telesz		
Ms. Jane Timken		
Mr. & Mrs.  Gene Tournoux		
Mr. & Mrs. Charles Vignos		
Mr. & Mrs. R. C. Vignos		
Ms.  Cyndy C. Walker		
Dr. Harold Walker	  
	 In Memory of Mary Lou Fulton
Mr. & Mrs. Robert Warren		
Mr. Frank T. Warth		
Ms. Cynthia Watko		
Mr. Ted Watko		
Mr. & Mrs. John Werren		
Mr. & Mrs. Roger Wiandt		
Mr. & Mrs. Henry C. Woodring		
Ms. Audrea Wynn		
Mr. & Mrs. John H. Ziegler		
Mr. Harold E. Ziegler, Jr.	  
	 In Memory of Mr. & Mrs. Harold Ziegler Sr.
Ms. Grace Zwick	  
	 In Memory of Jack L. Zwick



Statement of Support

	 2009	   2008
Public Support & Revenue
United Way	 621,125	 9.40%	 483,799	 8.21%
Adoption & Counseling Fees	 3,476,174	 52.41%	 3,242,147	 54.80%
Grants	 1,273,311	 19.21%	 1,183,473	 20.01%
Foundations	 332,815	 5.02%	 258,790	 4.38%
Supplemental Fundraisers	 104,347	 1.57%	 95,657	 1.62%
Other	 821,224	 12.39%	 649,266	 10.98%
   Total Public Support & Revenue	 6,628,996	 100.00%	 5,913,132	 100.00%

Expenses
Salaries, Wages & Related Expenses	 4,876,033	 77.04%	 4,668,936	 77.73%
Supplemental Fundraising Expenditures	 28,547	 0.45%	 22,092	 0.37%
Other Expenses	 1,424,577	 22.51%	 1,315,185	 21.90%

   Total Expenses	 6,329,157	 100.00%	 6,006,213	 100.00%

   Excess 	 299,839		  (93,081)	

Other Changes	 0		  0
Uncollectible Accounts	 28,639		  30,743
Depreciation Expense	 (58,340)		  (58,340)

   Net Change in Fund Balances	 270,138		  (120,678)

Fund Balances-Beginning of Year	 1,853,262		  1,973,940

Fund Balances-End of Year	 2,123,400		  1,853,262

Income Sources, Distribution, 
Fund Balances

1207 West State Street, Suite M
Alliance, OH 44601 • 330-821-8407

625 Cleveland Avenue NW
Canton, OH 44702 • 330-455-0374

876 Amherst Road NE 
Massillon, OH 44646 • 330-833-8516

6363 Promway Ave. NW 
North Canton, OH 44720 • 330-305-9696

In the Heart of Your Community At:

Note: The above information is prepared by management and is “unaudited” at the time of this 
annual report. Net change in Fund Balances is the result of operations, depreciation and gain/
loss on Endowment Funds.

Accredited By:
• Council on Accreditation (COA)
• Commission on Accreditation of Rehabilitation Facilities (CARF)

Certified/Licensed By:
• Ohio Department of Mental Health (ODMH)
• Ohio Department of Alcohol & Drug Addiction Services (ODADAS)
• Ohio Department of Job & Family Services (ODJFS)

Funded in part by:
• United Way of Greater Stark County
• Mental Health & Recovery Services Board of Stark County

Clients Served by Service
Maternity, Adoption, Parenting................................................82
Emergency / Prescription Assistance................................1,712
Behavioral Health Services................................................4,866
Early Childhood Services........................................................54
School Based Mental Health.................................................725
Transitional Aged Youth Services (other)..............................345
Rape Crisis / Sexual Assault Services....................................79
Housing Services..................................................................325
Employment Services ............................................................88
Education / Training Services................................................n/a
Collaborative Programs........................................................628
Samaritan’s Table Hot Meal Program..............................21,299

Total...............................................................................30,203
Total (less Hot Meal Program)..........................................8,904
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Clients by Referral Source
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Clients by Place of Residence
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Clients by Place of Residence

0

250

500

750

1000

1250

1500

1750

C
anto

n

M
ass

ill
on

Alli
ance

N
or

th
 C

an
to

n

Louis
vi

lle

O
th

er
 S

ta
rk

 C
ou

nt
y

O
th

er
 O

hi
o

 


